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Introduction to the Testing & 
Certification Process for HIPAA 
Mandated Transactions via the 

Claredi Online Service

Presented by Jake Mazur, 
GovConnect, Inc.
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Outline
• Differences between outbound and inbound 

transactions
• Outbound testing and certification process
• Inbound certification process
• BC/BS MI Validator testing
• Checklist for certification
• Next Steps
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Outbound vs. Inbound 
Transactions

Outbound
• OB from testing entity 

(MHP)
• IB to MDCH

Inbound
• IB to testing entity (MHP)
• OB from MDCH
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Outbound Testing and 
Certification

• Testing entity completes the “Checklist for Certification”
• Testing entity creates OB transaction
• Testing entity sends transaction to MDCH test team (J. 

Mazur or M. Bumbalough)
• MDCH Test Team runs transaction through Claredi’s test 

engine
• MDCH Test Team reviews report for any 

inconsistencies/questionable items and sends report to 
testing entity 
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Inbound Testing and Certification
• Testing entity completes the “Checklist for Certification”
• MDCH Test Team pre-Wibbles (populates the Claredi Wibbler®’s

database)
• MDCH Test Team creates test transactions and quiz
• MDCH Test Team sends test transactions, quiz and faux patients to 

testing entity
• Testing entity adds faux patients to its eligibility database, runs 

transactions through its EDI system and answers quiz questions
• Testing entity returns quiz to MDCH Test Team
• MDCH Test Team analyzes quiz & decides on next steps
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BC/BS MI Validator Testing
• Similar to Claredi service
• Direct access to Validator tool
• Should be used prior to seeking certification 

with Claredi
• Accounts for all MHP’s have been created
• Testing instructions will be created and 

included in the Certification Manual
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Checklist for Certification
• Contains information needed to:

– Create a certifiable entity for your MHP at 
Claredi

– Include recognizable identifiers in test 
transactions

– Provide optional information that could be 
included in the Claredi directory
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Next Steps
• Contact J. Mazur or M. Bumbalough with 

questions
• Review the Certification Manual
• Complete the “Checklist for Certification”
• CERTIFY YOUR TRANSACTIONS



Jake Mazur (jmazur@govconnect.com)
Max Bumbalough (mbumbalough@govconnect.com) 9

Questions?


